Atrium Health Virtual Support Groups are an optional forum to provide support to patients with opportunities for questions and discussion, experience sharing, special guests on relevant topics and a safe place to heal but is not intended to be used for medical diagnosis, treatment, or advice. Atrium Health will use a virtual platform (such as Microsoft Teams) and by participating in a virtual setting, you agree to and acknowledge the following:
· Online platforms have inherent security risks, and while we strive to maintain confidentiality, absolute confidentiality cannot be assured.
· Group facilitators and administrators may intervene if a member poses a risk to themselves or others, which may include reporting to appropriate authorities.
· Atrium Health Virtual Support Groups are not liable for breaches of confidentiality by other group members

CONFIDENTIALITY: 
1. Participants should not describe anything discussed in group with others outside of group. This includes details about other participants including their names, appearance, or any other personal and medical information. 
2. Although Atrium Health is committed to protecting patient privacy, due to the nature of virtual platforms, Atrium Health cannot guarantee strict confidentiality during Virtual Support Groups. 
3. Atrium Health uses third-party video conferencing solution to facilitate virtual support group meetings. By participating in the call, each participant has reviewed and accepted the security of the facilitating platform. 
4. The chat function of the virtual platform may be disabled in order to limit any written communication in order to encourage verbal conversations and dialogue. 
5. All participants are forbidden from recording group sessions or taking screenshots of images during the virtual group meetings. 
6. Please be considerate of the privacy of others and participate in your virtual group in a private location, free of background noise, where others cannot see your screen.

